Using Social Media to Grow
Business

O




Challenges Addressed by Social Media

O

Increased Referrals

Engagement with

Brand Awareness target demographic

Credibility




Facebook

O

Profile




Facebook goals

O

Inspire likes and comments

Inspire posts

Create a community




Facebook

2"d most popular site in
U.S.

24% of people on the
Internet in the U.S. go
to Facebook

Demographics mostly
match internet users

But... 55+ and those
without a college
education are slightly
under-represented
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Twitter

O




Twitter Goals

O

Be interesting

Get people talking about you

Stay up-to-date




O

Twitter

8t most popular site in
U.S.

Over 10% of Internet
users visit it when they
go online

Mostly 18- to 44-year-
olds with at least some
college education.




LinkedIn

O




LinkedIn Goals

O

Maintain a complete profile
Connect with everyone you've worked with

Use your connections

Be the resident expert




LinkedIn

11t most popular site in
U.S.

Mostly 25- to 54- year
olds and people over 65

Most users have
graduated from college
and have completed
graduate school

Those who make under
$30k are under-
represented, and those
who make over $100k
are over-represented
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Introducing Yourself

O

« Make regular posts on your page

FacebOOk that people will want to share with

their friends

- « Connect with everyone and use the
Ll nke dIn Answers tool

» Share your knowledge. People will

TWitter find you and listen to you if you have
a strong bio and Tweet regularly




Building Relationships

O

« Inspire past customers to stay engaged and talk
F aceb O Ok about you with your friends

Li nke dI )9 © Recommend others

« Respond to people speaking negatively about

TWltter your company or industry and encourage those
who are speaking positively.
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People Are People
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COnnecting the Networks

O




One post — multiple platforms

O




One post — multiple platforms

O




Questions?

O

www.linkedin.com/
in/moriah322

Symbiocracy.com ‘ @symbiocracy

Moriah
Scoble




